
LESSON 4. BANK 

 

PREPARATORY TASKS 

Check up yourself 

 

1. How easy is it to open a bank account in Kazakhstan? 

2. Is the process similar or different? 

 

1.prove 2.resident 3.building 

societies 

4.branches 5.Council 

Tax 

6.bill 7.credit 

union 

8.affordable 9.loan 10.property 

 

Match the words and phrases in the table to theirdefinitions: 

Definitions: 

a. building 

b. businesses that lend you money to buy a house 

c. cooperative financial organization owned and controlled by its members 

d. not expensive 

e. show that something is true 

f. living or staying in a place or country 

g. offices forming part of a large business organization 

h. money collected from households to pay for local services 

i. request for payment 

j. sum of money borrowed from a bank and later paid back 

 

Key: 1.e,2.f,3.b,4.g,5.h,6.i,7.c,8.d,9.j,10.a. 

 

LISTENING 

Watch the video. BANK 

 

https://www.youtube.com/watch?v=sbr-

gAddv5M&list=PLLQw0_A0EkTUVvPLeKp6H-wuoU8eNB4t4&index=8   

 

 

Watch the video again and put the conversation in a bank in the correct 

order. The first one has been done to helpyou: 

 

https://www.youtube.com/watch?v=sbr-gAddv5M&list=PLLQw0_A0EkTUVvPLeKp6H-wuoU8eNB4t4&index=8
https://www.youtube.com/watch?v=sbr-gAddv5M&list=PLLQw0_A0EkTUVvPLeKp6H-wuoU8eNB4t4&index=8


Good morning. How can Ihelp you? _1_ 

 

Certainly. You will need to provide proof of your identity and your 

address. Have youseen the listofapproved documents?   

 

Here you are. I will be back in five minutes with your documents and then 

everything willbe ready.  

 

Hello,I’d like to open a bank accountplease.  

 

OK, that’s great. Now I need to ask you to fill in this form and I will make 

copies of your documents.  

 

Yes,Ihave ithere.Ihave broughtmypassportand a utility bill.  

 

OK,thank you!Can Iborrow a pen?   

 

Key: 1,3,7,2,5,4,6.  

 

Read the following statements and decide if they are true or false. 

 

1. Banking services differ greatly around the country. 

2. To open a bank account, you have to provide proof of residence. 

3. A water bill from your house without your name on it will be accepted. 

4. Banks are not the only organizations which can lend you money. 

5. Other credit institutions can be found in every part of the country 

 

KEY: 1.F,2.T,3.F,4.T,5.F 

 

TEST YOURSELF  

 

1. If you open a bank account, you need to __________ 

a) service in residence 

b) provide proof of residence 

c) lend money 

d) credit cards 

 

2. The credit offices  _______ in any countries. 

a) can be found 

b) are found 



c) is find 

d) would be find 

 

3. __________ from your house without your name on it will be accepted. 

a) energy 

b) gas bill 

c) water bill 

d) house bill 

 

4. To open a bank account, you need a ________ 

a) card 

b) bill 

c) documents 

d) passport 

5. You can pay utility bill by _______ 

a) electronic 

b) mobile 

c) credit card 

d) passport 
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